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Do you want to be the person that your
clients turn to about one of the biggest

expenses in their retirement?



Source: Edelman Financial Group's EVERYDAY WEALTH IN AMERICA 2022 REPORT & E-Trade Advisor Services'  CLIENT RETENTION 
& Advisorpedia's EXPECTATION INVESTORS AND ADVISORS HAVE DIFFER

Leveraging Healthcare Planning for Growth & Retention



Planning Software Market Growth over Last 3 Years

T3 Survey Results, 2024

growth for estate planning software.

for tax planning software.

5 to 39%

24 to 43%

2027



Stay Ahead of the Curve

           of financial advisors expect conversations about healthcare
to increase more than any other topic over the next five years.
84%

Beyond Finances: Holistic Life Planning Trends Among Advisors



Stay Ahead of the Curve

The types of clients who request more holistic services can all
benefit from healthcare planning.

Beyond Finances: Holistic Life Planning Trends Among Advisors



Surface-Level, Generic Cost Estimators



How to Determine Healthcare Planning Opportunities



How to Plan for Healthcare Planning Opportunities



Use Your CRM or Other Tools To Simplify Planning

Create proactive workflows, exports, email templates, etc. around
all of the Life Events that your firm plans to support this year.



What Healthcare Planning Really
Looks Like



Client Scenario: 
Wife (59) planning to retire,

Husband (66) on her work benefits.



What Influences Health Plan Choice?

Sex, smoking status, age determine premiums.

Best plan options are determined by:
Medications
Providers: Doctors, Hospitals, Pharmacies
Income
Healthcare use (high deductible or not)



What Influences Health Plan Choice?



Walk clients through real
health plan options.

How to Walk Through Marketplace Options



Walk clients through real
health plan options.

Show variations in pricing
options.

How to Walk Through Marketplace Options



Walk clients through real
health plan options.

Show variations in pricing
options

and in income.

How to Walk Through Marketplace Options



These numbers go into your
financial planning software.

Walk clients through real
health plan options.

Show variations in pricing
options / income.

How to Walk Through Marketplace Options



These numbers go into your
financial planning software.

Walk clients through real
health plan options.

Show variations in pricing
options / income.

How to Walk Through Marketplace Options

Make sure plans cover what is
important to the client.



Steps To Go Even Further

Bring up COBRA coverage
Have clients met their deductible?
Do they know you can’t drop it mid-year?

Any children in the mix?

Medical tax deductions
Reduced income, higher premiums



Medicare Planning Client Conversation

Original Medicare vs. Medicare Advantage

How income impacts premiums (IRMAA)

If picking Original Medicare:
Picking a Supplemental plan
Picking a Drug Plan (Part D)

If picking Medicare Advantage:
Providers in-network
Embedded drug coverage

Signing up (when and how).



Snapshots of a Comprehensive Analysis



Snapshots of a Comprehensive Analysis



Promote That You Offer Healthcare Planning Broadly

Broadcast it:
Website
Blog
Other social platforms
(LinkedIn, Twitter, etc.)
Newsletter



Leverage During Prospecting and Onboarding

Try the following questions:
How confident are you about
what you might expect to spend
on healthcare in the future?

Do you track your spending for
healthcare services and
prescription drugs?

How much do you know about
Medicare and what it covers?



How to Incorporate It Into Your Fees

Great area to demonstrate tangible value
through “optimization” (or cost savings).

Fee structures:
Billed for time
Incorporated into planning
Absorbed

Data from HealthPlanner (2022)



Questions?


