Figure 2: Technology-Iintegrated Therapeutic Pyramid Model

Skills and Techniques

Psychological environment (safety, security, confidence, competence, conflict);

Physical environment (shift from single to dual spaces, lighting, furniture, color);

Communication (eye-gaze camera angle, multitasking, multiple monitors

non-verbal, listening skills, silence, summarizing, etc.); Meeting effectiveness

(agenda, post-meeting contact, technology back-up plan, note taking, strategy) Skills

and

Techniques
Client Relationship

Technology as a medium through which the
professional establishes and strengthens trust and
commitment. Pre-meeting work is essential,
especially with multiple parties.

ity and Cautions

Way of Being “I-You”

Attitude towards clients communicated
through technology.
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Technology-Use Preconditions

Data security, privacy, emotional support, mental well-being, and regulation.

Accessibility, availability, affordability, and literacy.

Note: Adapted with permission from Fife et al. 2014.



